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Dear CiM Automation Business Partner. 31 March 2020

Covid-19 Continuity of supply to essential services during the 21 days of lockdown as announced by
President Ramaphosa 23" March 2020.

This is to confirm that CiM is operating during LOCKDOWN for the essential services as prescribed by
the Minister of Trade, Industry and Competition, Mr Ebrahim Patel in a Media Briefing on Tuesday 24
March 2020. The official CIPC permit to operate during the South African Lock down is available on
request.

CiM Automation offer essential services and products:

e For maintenance systems required at workplaces to avoid serious damage to economic assets,
where the interruption of that service will destroy critical working areas, factories or
machinery.

e Companies that are essential to the production and transportation of food, basic goods and
medical supplies will.

Our offices will be closed but we are all working remotely from our home offices. We are online,
connected and available to assist from 8am to 5pm on working weekdays. Please contact us on our
normal telephone lines. 021 5311410 or by email sales@cimsystems.co.za
Collections and deliveries are taking place at:

44 Adam Tas Avenue

Bothasig

7441

Contact Person: Marinus De Swardt

Please arrange your own staff or couriers for order collection. We require your company’s official
statement and CIPC permit, regarding your essential service status, in order for us to make these
arrangements.

COD customers. No cash will be accepted at this time. EFT payment only, with official proof of payment
before collection.

Our standard after hour service is still in place. Unfortunately this does exclude on site assistance
during lockdown.

o Bobby 0824158003.
o Marinus 0605282095.
o Janet 0605282097
o Philip 0834499987

Please do not hesitate to contact any one of us here at CiM for more information or assistance.

Philip Gilmour
Managing Director
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